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1. 99Iea!

98 “QUIECISPe AQUIL 6819 (THE CODE) § IKF Finance Limited 9191 9698 S661691¢
S99 9% 2°6 QU6S 3 RBI Master Direction 68 @@® Fair Practices Guidelines 98
AR 90 996 GRS |

LI QewWslY:

. 99 6oUA%e 95 69121LR KRS,

. QI9QEel 9F /89,

. IKF G gIgadiea f6a 99 6 996 98a 9] |a9),
. JIERAITFA AP LIRS |

98 ©9Y691€ AIR A9
RBI Master Direction — Reserve Bank of India (Non-Banking Financial Company — Scale Based
Regulation) Directions, 2023 (4°64llj)e — 08 6¢1, 9098 agyg)

2. 6919 Q6WsIY

> FIgRfIem 98¢ ZIoRd ARQl6e6R QUASH FIee JIde /7 g9 6 QUIAAEPe
dalg 691218 Q<!

> IQediel 98 461, AILIFIal 9Ies S8 YR 926 ARG Y Fad 6 9e9eg

QA6 QRAIGS |

SRIN geQRIIg 69I12ILT 88, A% FIHY 92 ARG 6976 KA |

gIES B IKF Finance F1316Q 99 6 48& 96 9% a3l |

QAR 26 EIR16R FILRAIGER S (confidence) SGINS! |

YV V V

3. 9629l

> 9T 6919 IKF Finance 919 6@16d QQIV/IRIQ6R ILIT FQUARYS! AT 69I9'E G
6991 AR RIY6E |

> ARINE QI aB6REI69 9T 601G JELISISIR 629; 8 force majeure (gMGVACRRILY
J9dR3) Atem 9Ll gelFdIR 699 FIE |

> 6513 ASURY B AINGSICIA 1569 2RIAS; A7 Y 6 QUSLIRG IE 6816
A6Q1QIS LG FUDL |

> IKF Finance @ 9¢19 609G 6 6991 49186 Ga6 B 1gaq ARG 95|

> G806 628° 69199, A8°, 69AIQ, AGRIN ASYIF AR REISINANRT 6919
JAGER I6SER AULR, ITIFIN IA1Y LR6R U1, geIealgd a6l 91T G QIdigaR
6991 AR 95996 9@R0% |
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> % 691% 999 64ILS B 6491 (R¢R1@Q Digital Lending Platforms 96616 — 24°01ne
@€l outsourcing FlIRIFIER) — counter, phone, post, electronic devices, internet @€l 2QY
691618 gRIREa — 919 YIREQ MIYEL |

4. gleaw AR IKF Finance Q 98984

IKF Finance gl2@iee 90 7649 96980 ¥S:

>

Q719 MBS AV (Integrity @ Transparency) 2QLE 94 g€ @ RYIALGPS
QUTER QYL AR |

ISR B RS ORI (financial products G services @ YRS G AIR) AN
WIFERN 69T |

26 GRUEEIER 131U BRI B S1IRGESG (English @ FIES LS YIHE QUVIER)
QUISY RQG2ILDS |

IKF Finance 90GYAII6E SIIERS Gelfl, §eIQ, AAAIS, AIQY QUTIAISNE G568
Qle |

IKF Finance 9555166 641618 9L1QQ SIIAS A, AdQ 2, AYEe
QgIU/RIdY 9569 Q1L — AR MEP 609 68A|

Know Your Customer (KYC) Guidelines 2g4I6Q gle@@a 624 @ ¢qu6£14
FANRRLER AP L @RI B Anti-Money Laundering Act 3 Regulatory Authority
90l GEY FAC RS FRQI|

gIes AR6LIE! (Grievances) § ATIFQEHIR QUTEA LIGR° 2SI 6 AR AR
2GR 9969 FaITS |

S99, RIF, AsP, §9IL16 A, e, AGFSI ARINGS 6416T 6QLRUS FAUDS FIZ |
%6 9919 @0 9%ae gag ﬂﬁJS‘IG‘ (processing fees, pre-payment options,
penalties, conversion charges, reset clauses QSYIT) JSQ R SIS | YLIFE non-
discriminatory 6<% |

Processing fee non-refundable 629 3 Loan approved 6@l 969 documentation fees
€1l non-refundable 62% | 921q Application form, Sanction terms @ MITC (Most
Important Terms and Conditions) 60 QERE FAUIS | _

Interest rate, processing charges, penal interest RG4S 28198 QIR QE6RUEN MG
(Internal Principles & Procedures) 821 @QUIL |

5. KYC 916 G694a

IKF Finance §69I2 9969496 §9le oS!

>

LA & SISl 6N G AR q;a‘@, IKF Finance @ KYC @18 2g€I6Q
2I9gl4a Due Diligence (219@ Al RS |
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>

>

>

IKF Finance KYC, Anti-Money Laundering QAU ALY RIQFACGES
diealiae] g€l aie, JILag ASEUe €GUCAQ/IAISIAE 6C9R1q AFERY FUIS |
Loan Application Form/Account Opening Form B AUIFY AIFIGNER €ISy G IS
9eq1 986 KYC gl IR SISIM eQelq aedsl Gﬁi‘lGﬂQ CIMRILDB FUDR |
QIEeeg Loan Account Opening 49196 2IQEYe gFAINS G.‘Ik‘j‘IQ&J 49 /3 9XIEe
6 2199Ye AL6LIG/UISI JRIQ fAUDR |

6. SRIIR, I9A 6 A8

IKF Finance 56918 fIIg@e 9786 a9

>

>

A7g SRIAS 6 SIQ AIAgh (66T FIIFER) 9%, AINSE B VEAIFIAS F6F
69IR 958e QAUTS |
65169 SRIGS (FIRIFIATE0E69) UG Y9 TR (Interest Rate) QU6 6QIR
6QQ&, 6869 Terms & Conditions (F€1 B S1G19ER) FIER AFENNUER QAN
6291g 956 /08|
96 219, AINE = 6 016 FL6 oT!:

o AIHIR 6R1TL6RNE

o G6ERAING/ECLPI]

o Qflig1a 6994ING

o 6ENEED
o @9 Tariff Schedule CIRIFIER ILIE QIS |
IKF Finance 999 9644 6981 RISKIN Third Parties (3912 99) 98 866,
6069 69¢16% ¢1&l IKF Finance @ Confidentiality & Security Standards 2gQ26< |
dIeag 6916S Features @ Promotional Offers 699% SIFQ LG (Consent) 2J6m
(@-661R, 63210 69 IBAAEG, A2 FYFQ A6 F9R) 6098 FAUIR |
Direct Selling Agents (DSAs) Qi Code of Conduct IKF Finance G2 @Q2)<;
692/60 62619 gleas 6991 dSIF SRS AAN6R Fag 956 adelg S
UL
6@169 gleas 269l (IKF Finance Representative/Courier/DSA) 8IS
improper conduct @€l Code of Conduct violation QU6 LG 269, 66G6S €98
QAUDS B LU FIFISRIL (loss recovery D6€18) GRS |

7. 96 9981 6 AINQES!

IKF Finance gI2ag 6918 98969 9786 a94:
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> oleaa IR 919 %QQ@ go&l (material information) QMg B LLILERX UL
QAL

> A9 FILRAIFT (prospective customers) KEG1A 6491 B 6ISLR 614 6FHLY (key
features) 9ERQULECRQ IRGAILS |

> €98 €19 (Rate of Interest), Risk Gradation g&2lI§ll, Penal Interest 386 A€
49%1 IKF Finance @ 6494I0g 60 Qtdm§ AAUDS |

8. 3¢ ZI6LAR B 699FR YTAFNE

> gleag 992 68ISI6LIS (communication) FIN1L QUG G2 FIES §§2ISI AUV
aaIde |
> Loan Application 68 3698 Y52 98 QU6 GDSI ALEUS:

e Processing Fees/Charges (loan processing ][ SR ﬂ%/%‘l@)
« Loan 2AQ6IGG/R4a @ 626m Refundable Fees 6063 (JQ &8 2II9)

« Pre-payment Options @ Charges (G aiN)

« Penalty/ Penal Interest (SRELE 6411 IR

« Conversion Charges (fixed to floating rate @€il vice-versa)

o Interest Reset Clause (<& 2II)

. 929 2IgL 9BC ANTG ALY TR

. QI ARG QIS A5% 64 9919 §R/SIR non-discriminatory 689 |

> Loan Application Form 69 697192 2IGL gUSe @Q2el 2I964e 9971 29,
QLI ARIFIER FILS 2194 NBFC Q Terms & Conditions 486 gRa1 @5 90Q NS
60RAIRER |

> Application Form 6Q QI6If @Q9IG UGS SQUEEIQ GIMR F1d QERH A& |

> 419 Loan Application QI8 6921 J69, 9lEa&y Acknowledgement Receipt
(dGEQGaE) QAR

9. Q¢ IRUIFE, FEE B BE/98/9R /P10 ISR

> ARIAGS, 8l 2I6RLR ITAER AILEUS AAY S Application AFIAER AP L
QUL

. 29 ACOD 9291 Q@RI JILAF $A8 5 FULL |
> 99 €19, Risk Gradation g9&@ B @g Borrower Categories din Qg qe I

ERINEIR INE! Application Form 69 QERS @QUJS B Sanction Letter 62 YARULER
REIRQALS |
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Loan tenure €1&6QR ‘g‘ll_@ﬁ?ﬁf Credit Profile 69 909@a cYem, 21@/6‘@6‘61 a[alalafe)
6LIRUIER B 692N LR 2]5‘8 QUL

Loan Sanction/Approval {1969, gleat 6MmEs QU6 (HIT19 QI/CI 5L
QUANER):

e Loan Amount

. 909 a9 6§16

o 49 €19 (Annualized), EMI Structure, Prepayment Charges

. JIEQE M Y19 — IKF Finance records 69! 2°0-6 @QULDS |

Loan Agreement 98¢, 692J69 QERS! 2JS1 91D Enclosures/Attachments Q @@
Jdeag QDL

Loan Agreement 69 Penal Interest (Late Payment Charges) Bold Letter 62
dRAWES 6molIe)Q |

Loan Rejection 626m, 6MEE QUTERQ KIE! (Reason for Rejection) Fleqas 956
AU

Loan Disbursement — Loan Agreement/Sanction Letter @ Disbursement Schedule
2QI6q AT |

Loan terms/conditions 69 (interest, service charges, prepayment charges, disbursement
schedule, etc.) QSRR 6L6M:

« Personal Intimation, Branch Notice Board, Website/Email/SMS, Newspaper,
Courier/Post FIRIFIEQ 921 G|
N Prospective Effect (@QYUeQ d6I9l) 689

9% 6 Slda AASES 6997 Prospectively (RGRYSR) JRIST 689

. 9 09RER JITER IR AYRUIRES, 6968 TR 60 @6 FRIER Account
Close/Switch @IR6S, 6R1619 Extra Charges/Interest 8%

Loan Recall/Accelerated Repayment/Additional Securities — Loan Agreement 486
A6 AL |
Loan Repayment Complete 696f, IKF Finance 919 Securities Release @91Q |

. 9% IKF Finance QIQ€I9€IS Set-off Right (S1& Claim Settlement 9IR) QUSLIR
AN, 6262 QIFRT Notice 69 q% §9éN 98¢ 9971 *QULL |

Amortization Schedule 6Q, 968YS EMI 69 Principal @ Interest @ SQUREG (break-
up) Y FQUIL |
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10.Q182QI1Q - 6R129 J6ASREG!

6606967 69161 QU@ Loan Guarantor (RIFIRRIQ) 6211 QIQRT, 69¢lag F69I1D
IYA6R Y56 aULR:

YV V V V

RIAFQIQ QUES 6QAIQ T QIS (Liability as Guarantor) | .

699165 6968 9dYg QIFE (Amount of Liability) IKF Finance QIR 60K |
6FIGRA SUIDLIC 6919E FITR 2RIRURN (Right to Access Records) ASSER qoall
IKF Finance 6219@0 G419 §969 1986 (Recourse to other monies) QGR @
Qe

69710 a QIRQ FEY afFI6a Q1Fe @l 2ANMEAS (Limited or Unlimited
Liability) @ — 692 ASSER 4ol

6R69 (6270 RIAFRIATR QIAE 6519/gD 621, IS° IKF Finance 893 o0
NN

6% Borrower 9IR 6261168 RIFIRGIR 621RRE, ST 22 G569 671619
ﬂi@ﬁ/ﬁiﬂﬁ@ﬁi? (Material Adverse Change) 6<6m 642 ARGER qoall

A3 fIfeQIas aIsien 22ie a9e J6m 96Q 699160 QEUMA QIS (Loan
Repayment Demand) 99l @QQ1q YRR 998, 6669 6271eg Willful Defaulter
(RBIFS AGAAQIL) QULEA FEIDR |

11.691991961 B 942l

>

>

>

JILes SUIRGIC YLRIG IKF Finance Q1 6611IAME B g9 QU6 QGL, & 64169
IKF Finance Q ?_S]IQG? @ 62IR2IT, 692/AER A1l |

dIeas SISl 9Aae QQG'I (IEe 9191 QARSI G2 ALYIRY QIR DIY) RILIG
a1l RISl SUDS FIE, IKF Finance @ 2LYISY 259 9 9L3|

609 26918 JEG6R 9071 dRlsl @RI

. ﬁ?lﬁ‘&‘ Agalen 69Qlg ageml

. AIFRNE £ AR 669 AISER 6T6M |

+ IKF Finance Q QYIS LING F16/E6 Q6 6G 2ISEUR 6L6Mm |
¢ 9I9q 6MEYC IAE 66| .

o 9l¥@ Credit Reference Agencies @ 4o&| d<l& QIR 2AQAE 6! |

Q_;]IQG?G’ 99@1g Marketing Purpose (S8199/d%1Q) QIR IKF Finance SYS€IQ 9419
QIE, AGQl glee gol° d98 692 |
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12.69GQ 69cP6R, 160596 a

> gIee 69696967 Loan Facility 69088 @6l 496l 471961, 69718G 956 aqIde
64d:

. GRSl AREE qoal Credit Reference Agencies (CRA) @ d<l@
@AULIRAIERN
o CRA IR 609/62UY 4eUYdING @AUDIRAIG

> JIeaw QYRS Q6 (Personal Debts) AHG6R CRA § 9961 9918 SULS, 96

. QIR EMI 65IIR6Q GPR, (Default) @RRIIB |

« Outstanding Amount QU6 8IS Q&2 |

« IKF Finance Q 2J@IQ@ Demand Notice I6Q ¢1d], JILe A6SI19RFa Repayment
Proposal 69@c2Ig |

> QU698 958669, IKF Finance 6MEIE QU6 FILag o7 89S 69

. 62619 T6LA Q6 YT CRA § IIQ SIS |
. 692 989, CRA Q @fiel B gRUS (FILS= Creditworthiness/Loan Availability
QU6RY) 9 AR

> OG gIEe 996 69218, 627191 AGAD 9ol CRA § d9Ie fdIRdI6
> 29 JIRe A6 @98, CRA § dRI? @QUAINS eI @8 697eg GIDL |

13.6Q0 der @
> Loan Disbursement 9719169, Q@@ Repayment Process (69 6611 @) ARG
4R fULAS:
e Loan Amount
o Tenure (¢1C-HIQ)
« Repayment Frequency (62668686% A6l @QQIq 96'S) — Repayment
Schedule 62 Q@2IDL |

> 9% 9Iee Repayment Schedule 2g4el FAFNERQ PR, 6969 VUGN @lga 2AQLIER
Defined Recovery Process 9Ine @QUQL |

« Notice dOIR
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« Personal Visit @Q
« Security Repossession (R€11616 @ @ES)

> IKF Finance Q Collection Policy — SIRISIQ, QUI9, 6L, 161N Qe
QA6 RIS |

» Collection Staff/Authorized Representatives:

e Authority Letter & Identity Card 6<%lI®6< |
o 9leRt L¢1< Dues '@l Qe 63 |
« Payment Notice Qi 9ig Q1% (Sufficient Notice) GRULR |

> Grievance Mechanism: Recovery Process @Y96Q Borrower Grievance €IS aiR
6619 QUegl Q&R |
> Default Case (gl€a Loan Default @6m):

o ARINKSS FIESFR AL YIFER (Residence/Business) I¢ta SUIS |

¢ g6 AR B 2RYRFURX YO KGR |

o QIFEFA Privacy QI @QULS |

« Notice/Personal Visit €lIRIFIER Reminder QRILSR |

« 969 Dues 9991 QLR

« Legal Means 9IQI Asset Repossession (Immovable/Movable Property) @QUJS |

« Abusive Language, Force, Threats QUELIQ @QUIS QL |

« Visiting Hours — 99I% 07:00 Q 994l 19:00 F1RI6Q); T651¥ ARFE (YL
URYIYIITR) &G |

. 2% 9G 691619 QAY/YIF6R Call Avoid Request RQ8, 692)q AAQ A€l agdus
ARIe AL |

e Call Log (4¢1&, 4°Siul, RAUSINNRN 6N 6966 FAULS |

« Mutual Dispute Resolution Assistance 9<IF @QUIS |

o Visits 90062 SIYISIRQ B AHIQ QSIDL | _

. AQTE A9 (69RIS/AARINIL: QS%V@@S‘QI) 69 Collection Visit @ULS FI@ |

. SINAS QA 29@Y/295¢ QAIRQQAIQAU/SUSRIR (Sexual Nature) AFILeT ARG
(Gender Independent) @UTS QI |

14,9129 2Q6QI9 G AR

IKF Finance 86918 QUegIgee ¢adae aQ&:

> d68Ye ATPY6Q Complaint Receiving, Registering & Disposal System (@615l
24, CINRIRS @, AFINRIIR) UG QLR
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> 29 6MEIe AR6HIG QIS €9, IKF Finance 98 A9IE FIRIERQ
Acknowledgement/Response d<Ie @3S |
o Acknowledgement 6Q 2186211 FIE *QQIq QA1 2N FIF G AGM
QRS QLQ
> 9G gIge Telephone Helpdesk/Customer Service Number ¢lIRIFI6Q 2Q6QIG 998,
697196 Complaint Reference Number QDS G Progress Update Q71011 C12I6Q
QAL
> AL6LIS 898 A6, IKF Finance QIE@e Final Response A0IRS @l A& QAR
QIR IS 692 IR KRG |
o dlII9EIL8 82 AIIL F1-6Q AllIF LUK AQIq I *UDL |
o QG gIeq 489 &6@’, 627l 2GNTER FAR AR6AIGG 2lGG SLINES
(Escalation Process) 99@| QAUDL |
» Grievance Redressal Procedure (®-6¢1m ID, Contact Details, Resolution Timeline,
Escalation Matrix) 92@USERN:
o IKF Finance Website 69,
o 99 SI/SITUIRACR 99FG 689 |
> 29 JIfe 99 A19 e AARIIS AIRKIRI Tl AARIFER AR §EE, 697169
RBI Complaint Redressal Cell &€ll National Housing Bank 69 2SRIQQ ARQ6LI6
RARER .
> ARIAEIGS, 99 IR AL FIeRg AREAIT /AR IR FADS |
» POSH Policy (Prevention of Sexual Harassment) — 9ll¥@% 6@ Sexual
Harassment Grievances q@ Customer Grievance Procedure ¢11d¢16Q0 Address
QUL
o Investigation Process @ Disciplinary Actions — POSH Policy 2g4I6Q
QUL
> IKF Finance 9 Board of Directors 941169 Fair Practices Code Compliance
Review B Grievance Redressal Mechanism Functioning 8G9 296mag aQ6S |

15.604 9ll©|

> Q@IS IKF Finance @8 dRIQE K€l (Public Deposits) 9«6l G?@‘&‘I@wl
> @9, 98YYS6Q IKF Finance Deposit Schemes 2I9Q @6M, dIeag 469 4oal QI
AAUDS:

e 49 IR (Rate of Interest)

. 2Ige g6 ARG (Method of Interest Application)
. 60919 GAf 6 SR

o 2AQIM dLUILIR Withdrawal (Premature Withdrawal)
o Renewal Process (&'8a'Q1a 6l agal)
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>

« Loan Against Deposits (6081 ARG R6])
« Nomination Facilities (6217684 g &)

98 9619 9641, Loan Products €I 6093 AINGEH QULER 9GIR SRUAN, 699
Deposit Schemes IR £l QIR @AULR |

16. ARl

IKF Finance 86912 S8A9Ga 4046 /99!

>

Loan Application 6% €& QILI 024 692G, 6929 Residence/Business Address
Visit @€l Phone Verification FlIRIFI6Q GUKILE @UDS (2ILHYS 626m, Agency
Appointed for Verification ¢ll&¢16Q) |
JILR Loan Transfer Request (Borrower Account Transfer) @6m, 21 @G F1-I6Q IKF
Finance 999 g@@Al QDS | .
gleag o7 QLS 64, R¢lial Transaction Investigation AR GITSE AL6LNE! G
dIQgl¥a 626m Police/Investigative Agencies 4€ 4<64Iol SlRal6R |
9@ QIR Fraud, Corruption, Theft @€ll Malpractice @98, 6562 64¢116% 491
[ACYREI6R QA1 6269
4G gleq Reasonable Care 60Q@I12I18 99° GI'Q Losses 68021, 6961 9ILe
Q16 LE1 6K6R |
Products & Services Information — €81, @°QUa1 @l FIR19 QI A6 ILRF
QIS .
Sex, Caste, Religion 2IRIQEA 6L QIS @9@9 QI

o @9, IKF Finance 8@g QI@e o6 dIR F66IE 6dIRAI6R 64IF6CRUICA
Prepayment/Pre-closure Charges — IKF Finance Customers Qi@ RBI Guidelines &
Policies 2Q4I6Q MIGELS |
Most Important Terms & Conditions (MITC) — Loan & Security Documents 9&€@

UGRER6S JIRRT ARG QUL |
Fair Practice Code Publicity:

o Existing & New Customers q Electronic Communication/Mail 9I9U Copy
dQle @QULS |

o On Request (Counter/Email/Mail) QURG SQUIL |

o Qeg ISl B 63eLING 69 Code QUNE ARS |

o 969 QELIN Code AFFER A6SSR 6869 3 Qleaey QYIS A6 |
IKF Finance Board of Directors — Loan & Advances QI Interest Rate Model
RIS @26 |

o Factors Considered: Cost of Funds, Margin, Risk Premium |

o 69@ ARINGA Rate of Interest FRIAE 629 |
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17.Q1UIRA 8% / 094l 9RQae

> IKF Finance 9 65169 QIUIRe SIRISAS (Shifting) @€ € (Closure) SULIRER,

. 69% QIdUIRa 98¢ Q98¢ FISRAISS D62] AAAR Notice (€ 91)

QARSI

» |IKF Finance Board of Directors —

« Fair Practices Code Compliance Review 910\ 985016 €18l (Periodical

Review) @969 |

. 9% 9NQIQ Consolidated Report — Board § &&® JEIAISY6R TLIF @S|

> 98 qea'l (Information) IKF Finance Ltd. @ I€11< |

. gSMee AGAT (Prior Written Permission) 891, 921§ Copy, Use, Disclose,
Store, Transmit (Electronic, Mechanical, Recording, Reprographic) @QUQ< QI

18.69I9%-089 g6 219 16l

ol 6819 (Product) ge 219 Q1¢l
q°eiul (Interest Rate Range)
1 QIR QIQ (Commercial Vehicles) Upto 28%

2 QIR B HEMT QIR (Cars & Utility Vehicles) Upto 28%
3 AN 691LIT @ Belle &G (Material Handling & | Upto 28%
Construction Equipment)
4 g9 6 @Y A (Tractors & Farm Equipment) Upto 30%
5 9@ B B8 SR QIR (Two & Three Wheelers) Upto 30%
6 1€l Q1 (Insurance Finance) Upto 30%
7 NBFC QIR 91 6RIg (Term Loans for NBFCs) Upto 18%
8 MSME @:él (MSME Loans) Upto 24%
SgéI1 (NB):
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QERGYE 4e19 @ 191l 69eR 4o& (Indicative) 99° QI8e (Annualized) |

QI9ER Lending Rate 699-§-6@€ (Case to Case) QR6Q JRGEE 621RER
Service Tax / GST @ 2AgYIGY Cess (AISUFCIFLAIER) JARQE MIFELR |

ge el oI SAG 4oa| IKF Finance Website 69 FPC Policy Section 6 @dm:
(7 https://ikffinance.com/fpc.php#productWiselnterestRange

RE9ILIR IR YO

RBI 999 NBFC Ombudsman Scheme Q 96219 @I 19G @121
AJIRIYICTYR 9L 6a161d 2AQ6SIV/AR6LIS (Grievance) 219, 656% FIILR
Nodal Officer 98 9¢ta ARAIR6ES |

IKF Finance @ Nodal Officer:
K S S Prasanna Krishna

¢ mUlel 6PIR: 0866-2474644, 2474633
e @6¢IMm: nodalofficer@ikffinapp.com

A% gleas 2R6AIG 9IS Ig FRIER AFARIIS TARIE, 6669 626168 AR
@6 (Regulator) 92 996 RIS |

RBI Officer In-Charge:
C 62P1Q: 0866-2523410
e @ME¢IM: dosapro@rbi.org.in
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